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QUESTIONNAIRE  

on satisfaction of Erasmus+ Program students   

 

The student submits the questionnaire voluntarily to the faculty coordinator of the Erasmus+ 

Program immediately before the end of the mobility at the Faculty of Environmental Biology, 

University of Life Sciences in Lublin 

 

Response scale          5  very good  4  good  3  satisfactory  2  insufficient 

How do you rate the availability of information about studies under the Erasmus+ program at 

the Faculty of Environmental Biology? 5  4  3  2  

Is the information about studies abroad provided by the employees of the Academic Exchange 

Office/Coordinators useful?   5  4  3  2  

 

Assessment of satisfaction with the availability/implementation of modules offered at the 

University of Life Sciences in Lublin  

Variety of modules:  5  4  3  2  

Possibility to choose modules:  5  4  3  2  

Availability of modules in English:  5  4  3  2  

Level of modules:  5  4  3  2  

Equipment (e.g. audio-video equipment, boards, etc.):  5  4  3  2  

Timetable:  5  4  3  2  

Were the classes conducted in the language declared in the agreement? 

Yes  No  Partially  

Were the classes conducted with the participation of Polish students? 

Yes, all  Yes, most  Yes, some   No  

Were Erasmus+ students treated in the same way as Polish students?  

Yes   No   I don’t know  

Were the forms of crediting for exchange students the same as for Polish?  

Yes   No   I don’t know  

Did you have difficulties with being awarded credits for some classes? 

Yes   No   

14. Did you receive any support from teachers? 

https://pl.bab.la/slownik/angielski-polski/questionnaire
https://pl.bab.la/slownik/angielski-polski/insufficient


Yes   No   

 

Assessment of lecturers conducting classes 

Lecturers’ ability to transfer knowledge  5  4  3  2  

Availability of didactic materials       5  4  3  2  

Regularity and punctuality of classes  5  4  3  2  

English language proficiency level  5  4  3  2  

Contact with students    5  4  3  2  

Availability of lecturers outside of class  5  4  3  2  

Lecturers’ commitment    5  4  3  2  

Justification (in the case of negative assessment): 

…………………………………………………………………….………………………… 

………………………………………………………………………………………….…… 

………………………………………………………………………………………………. 

………………………………………………………………………………………………. 

 

Assessment of the Faculty Coordinator 

Availability of the Faculty Coordinator (direct/e-mail/telephone)  

                                            5  4  3  2  

Commitments of the Faculty Coordinator  

                                            5  4  3  2  

English language proficiency level:  

                                 5  4  3  2  

Justification (in the case of negative assessment) 

…………………………………………………………………….………………………… 

………………………………………………………………………………………….…… 

………………………………………………………………………………………………. 

Assessment of the administrative service  

Availability of information at the Dean’s Office  5  4  3  2  

Possibility to communicate with the employees of the Dean’s Office in English 

                                                                                   5  4  3  2  

Justification (in the case of negative assessment): 

…………………………………………………………………….………………………… 

………………………………………………………………………………………….…… 



………………………………………………………………………………………………. 

 

 

 

Assessment of the dormitory 

Standard of room and sanitary equipment   5  4  3  2  

Standard of kitchen and laundry equipment             5  4  3  2  

Security level `                                     5  4  3  2  

Ratio of living standards to the dormitory fee 5  4  3  2  

Level of student service by employees  5  4  3  2  

Possibility to communicate with employees of student dormitories in English:  

 5  4  3  2  

Justification (in the case of negative assessment): 

…………………………………………………………………….………………………… 

………………………………………………………………………………………….…… 

………………………………………………………………………………………………. 

Assessment of the availability of information about implementation of mobility 

Availability of information about the possibility of studying before arrival 

 5  4  3  2  

Availability of information about modules offered in English 

 5  4  3  2  

Clarity of regulations and procedures for mobility   

            5  4  3  2  

Help and advice at the beginning of stay  

             5  4  3  2  

Promotional materials about the University  

            5  4  3  2  

Justification (in the case of negative assessment): 

…………………………………………………………………….………………………… 

………………………………………………………………………………………….…… 

………………………………………………………………………………………………. 

………………………………………………………………………………………………. 

 

Thank you for completing the questionnaire 


